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This weok's disCussion expioned the ransilion lrom Indusiny 4.0 10 Industry 5.0, locusing on the aviabon $ecior and the impications of inCreasing digital relance. Industry 5.0 buids on the automation and effCiency of
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significantly impacted Delta Air Lines. Over 7,000 flights were cancelied, aflecting 1.3 milkon passengers and causing widespread disruption in related sectors such as tourism and hospitality (Alzaabi, 2024; Moenck et
al., 2025).

This incident highlighted the vuinerabilities of centralzed IT infrastructure and the critical need for redundancy, decentralization, and proactive human oversight. Lawsuits and government investigations loliowed,
exposing gaps in risk mitigation and response sirategies (Alojaiman, 2023).

The event underscores the importance of industry §.0's focus on socio-technical resilience and ethical collaboration. As aviation and other industries continue o digitize, incorporating human oversight into technological
systems will be essential for ensuring reliability and maintaming public rust (Abdel-Basset el al., 2025). The case serves as a reminder that lechnological advancement must be balanced with responsibiity and
Suslanabedity
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